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FLIERS

While at LT Proactive Care | created a variety of fliers. These fliers were
used to support events, inform patients about information they may
have received during a visit, or simply outline a new offering within the
clinic. Life Time is a very fast pace work environment, some of these
materials needed to be created within hours of signing off on a new
offering. Being able to pivot with the business monthly, weekly, daily,
even hourly was something | learned while working at Life Time.
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LT Medical Concierge Membership

Here at LT Proactive Care we are all about creating personalized care just for you, with a team that knows you
inside and out! At LT Proactive Care a Physician, Registered Dietitian and Life Time® personal trainer all work
together to create a whole new approach to health care.

What's included in your membership ($150/Month):

Integrated Optimal Health Services

We will create a personalized plan built by your physician, registered dietitian, and Life Time® personal trainer to help you
reach your health goals through our Optimal Health Series. Plus, you may take part in a follow-up "Mini Optimal Health
Series,” six months following your initial Optimal Health Series

@ Optimal Health Series @ Mini Optimal Health Series
« Personalized Plan of Care « Updated Plan of Care
created by your team - 1DXA Scan
+ 45 Minutes with Physician « Labs as needed
+ 2 DXA Scans + 30 Minutes with Physician
« Labs - 30 Minutes with Registered Dietitian
+ THour with Personal Trainer + 1 Hour with Personal Trainer

1.5 Hours with Registered Dietitian

LT PROACTIVE
CARE"™

Primary Care Services

Access to Dr. Ritter for all of your primary care needs- this includes everything from sick care to chronic disease

management, to on-site lab testing and so much more

O o0 06 o

Sick Care Minor Injuries On-site Diagnostic Chronic Disease
Lab Testing Management

Welcome to LT Proactiv () (25 (&) ®
Franklin Medical Hstnen: ReeralandCore  24/7Cowrage  Samedaynet

Get started today!

bncierge Membership Kit
lcome to our Concierge Members.

Concierge Member! Inside you will find branded swag to welcome
Membership. Please use the branded tote and container for
Concierge Membership kits only.

Call 702.802.7357 or stop into the clinic located in your Life Time® Athletic club to become a member today.
To learn more about LT Proactive Care visit LTProactiveCare.com

LT Proactive Care Tote
arles Marable, MD, a fath Tote to hold branded swag items.

family physician for more than 2C
recently, I'm the owner and physician of LT
Proactive Care Franklin, conveniently located

in the new Life Time® Athletic Club in Franklin.
GoStak Container
comprised of a physician, registered dietitian and Life Time" Container can hold supplements or snacks.

personal trainer. We work together to build a personalized plan that covers your whole health:

ine, nutrition and exel

| believe that time is the most important tool in my medicine bag, and it takes time to care well
for patients. | m: etting to know each person under my care a priority in my practice, and

| devote time to understanding and learning each of their individual stories. There is no blood

Thank You Card
Hand written thank you note from the team to
concierge member.

test or imaging study that teaches me more. | want to hear your story — get started today.
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Physical Th¢
Chiropractig
Live Fully. Know

Our on-site physical
available to help yo
it to. From injury prg
maintenance — wha
your day-to-day for

Start your journey to better by calling 704.901.7158 or visit

LTProactiveCare.com to schedule your appointment.

Charlotte Proactive Peters DC P.C. dba LT Proactive Care — Charlotte Physical Therapy and
Chiropractic is a third-party practice. All services are provided by Charlotte Proactive Peters DC
P.C. dba LT Proactive Care — Charlotte Physical Therapy and Chiropractic and not by Life Time
Inc., o its afflates, subsidiaries or employees. ©2018 LIFE TIME, INC. All rights reserved
LTproactive_CHT_PC2halfsheet 02.14.18

Key takeaways from your DXA Scan Report:

O An excellent rate of change O
for body composition is 1% per
month. This will be a marker
that is used when you complete
your second DXA scan in order
to determine if your current
program is right for you.
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Meet the LT Proactive
Care Doctor

LT Proactive Care is a whole new approach
to healthcare. Schedule your 30-minute
complimentary session* with the Doctor to
see if our services are a good fit for you.

To schedule, stop in the clinic which is conveniently located in
your Life Time® Athletic Club or call 702.802.7537

*Session does not include medical advice

VAT is a marker of stress that
helps determine if your body

is under an excess amount of
stress. You want to see this
number either stay the same or
decrease on your second DXA
scan report.

Your lean indices is how much o
lean body mass (muscle, blood,

bone, water) you have relative

to your body mass. Ideally, you

want to see this number stay

the same or increase on your

second DXA scan report.

learn more about your overall health, sign-up for our Optimal Health

jointment series that includes two DXA scans, complete bloodwork,
ilt for you by your physician, registered dietitian, and Life Time®

e clinic, which located conveniently in your Life Time club, or by

third-party medical practice. All medical services are provided by Afshine Ghaemi MD
€. or its affiliates, subsidiaries or employees. ©2017 LIFE TIME, INC. All rights reserved



POST CARDS

LT Proactive Care took part in a few different methods to drive traffic
into the clinics. One of the initiatives was to attend all group fitness
classes happening within the club and passing out post cards with a
brief description of who we are and what we do. In addition, the clinic
would send out thank you cards to members of the club that were

helpful in generating interest into the clinic.




POST CARDS

LT PROACTIVE
CARE™

LT PROACTIVE
CARE" =y

LT PROACTIVE

CARE" A Whole New Approach to Healthcare

By bringing together medicine, nutrition,
and exercise, our Optimal Health Series
is your first step to even-better and
even-healther.

Visit LT Proactive Care located right here in your
Life Time club.
702.802.7357 | Itproactivecare.com

Green Valley Proactive Ritter MD PC, dba LT Proactive Care - Green

Valley Medical is a third-party m
provided by Valley P
Green Vall d n

or empl

Start
= : ¥ your
, ; 4 Journey

LT PROACTIVE
CARE" to Better

Our onsite musculoskeletal practice is available to
move the way you need it to. From injury preventio
basic body maintenance — whatever you need to
your day-to-day for an active lifestyle, we ca

Visit LT Proactive Care located right here in your Life Time®'#®
615.685.7058 | LTProactiveCare.com




EASELS

| designed a lot of different easels for LT Proactive Care. The easels
represented a variety of topics from information about the clinic, parts
of the business that were coming soon or even displaying a promotion
or event. These were often displayed outside the clinic for club

members to view while walking by.
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Interested in learning more RARE

about LT Proactive Care?

LT PROACTI
. CARE"™

Stop in the clinic or call 702.802.7357 to schedule a
30-minute complimentary information session* with
Dr. Ritter to see if our services are a good fit for you.

Vhole New Approach
Healthcare

*Does not include medical advice

ctive Care Medical coming February 2018.

LT Proactive Care Physical Therapy and Chiropractic
coming Spring 2018.

Complimentary

To learn more please stop back or visit our website at
Itproactivecare.com

Posture Screening



DIGITAL SIGNAGE

This type of signage is meant to be viewed like a billboard, only a few
seconds to get the message across. These were displayed on screens
outside of the clinics and were visible for 15 seconds before switching to
a new sign. The goal with these was to keep the information short and

sweet but eye catching.
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Live Fully. Know More.

Move Better.
Physical Therapy and Chiropractic Care

Coming Spring 2018!
Learn more at LTProactivecare.com

Do you experience fatigue,

headaches or insomnia?
LT Proactive Care

Open House

We can help! Schedule a food sensitivity test to get
to the root cause of these symptoms.

Meet your LT Proactive Care team of Physician,
Registered Dietitian, and Life Time® Personal Trainer

Wednesday, Jan 17 from 5:00-7:30pm




ADS

Life Time Fitness has a magazine called Experience Life where we
placed an ad for one of our clinic locations. The goal with the ad was to
give a brief description about who we are and generate some interest
around the clinics. We were planning on having a re-grand opening
even for one of our locations in Minnesota and the ad was one piece of

collateral designed for this initiative.
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POWER POINT

Every time our team visited a new location we used this power point
that | designed to present to the team who we are and how we are going
to be integrated into the club. LT Proactive Care was a complicated
division with a lot of different areas to explain so this deck was utilized

to help smooth that process.




POWER POINT

allin one pl

Bahram Akradi

LT Proactive Care is Bahram Akradi's
vision to move closer into the Healthy
Way of Life category

Bahram was frustrated with the
healthcare system’s focus on reactive vs.
proactive medicine

Founded in 2012

He wanted to find MDs who shared the
same vision, and partner to open LT
Proactive Care Clinics within Life Time
destinations

LT Proactive Care houses 2 practices - an Integrated Medical practice, and a
Physical Therapy & Chiropractic practice.

LT Proacive Care
Physical Terapy &
Criropractc

LT Proactive Care is owned by a physician,
who is a partner of Life Timel!




POWER POINT

A thorough, multi-step yearly exam that

+ Gets to know each patient and their goals while taking the time to get to know them
in-depth

+ Incorporates an integrated team to uncover the root cause of health concerns

+ Ends with a custom plan that incorporates medicine, nutrition & exercise

0000

1st Appt Team 2nd Appt 3 Appt 4th Appt

In-Depth Assessment Huddle Medical and Nutrition Exercise Plan of Program Check-In &
and Evaluation Plan of Care Care Adjustment




POWER POINT

Current Locations:
St. Louis Park, MN
Chestnut Hill, MA
Roseville, CA

Green Valley, NV
Franklin, TN
Charlotte, NC

Payment methods are different across the medical services.

LT Proactive Care
Medical

Cash and Hybrid

ake insurance

s SLP)

Hybrid - Some services bi
ther

LT Proactive Care
Physical Therapy &
Chiropractic

Primarily insurance-based
Also accepts cash payments.




OTHER SIGNAGE

As | mentioned before, there were a lot of different marketing initiatives

developed to drive awareness to the clinics. Below are a few different
signs | designed. First is bathroom signage placed on the back of stall
doors, second is cafe signage designed to be order numbers given out
to each customer in the Life Cafe. | also designed a variety of table top
signage to be displayed at various events held within Life Time.




OTHER SIGNAGE

=

LT PROACTIVE
CARE™

A Whole New Approach
to Healthcare.

Visit LT Proactive Care and start your journey to a better, healtier

you today. Redefine your normal, redifine joy.

Stop by our call us at 781.797.2057
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REDEFINE YOUR NORMAL
REDEFINE 20Y.

LT PROACTIVE
CARE™

REDEFINE YOUR NORMAL.
REDEFINE 30V
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REDEFINE YOUR NORMAL
REDEFINE 20Y.

@%

A Whole New Approach
to Healthcare
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Promotional Offe Interested in learning if our services
the Day: are a good fit for you?

. Ask us how you can schedule a
$399 for our O ptl mal 30-minute complimentary session* with

Series (regular price $ Dr. Ritter to learn more!

“Does not include medical advice
Together, we will crea
personalized care plan
medical, nutrition and e

ASk us recommendations as well as two
(2) DXA Scans and bloodwork.

Integrat
Health




OTHER PROJECTS

| was the only graphic designer for LT Proactive care which allowed me
to work on so many different types of projects. Below are just a few that
didn’t fit into any overall category. The first piece is a letter head that
was used at all locations. The second is a patient survey to help gather
some insight from a patient perspective. The third is an outfit guide that
was send out to all of the clinic staff before their head shot photos.
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As you know, we have recent
experience for our patients.

ope ur clinic and your feedback is instrumental in creating the best possible
urvey is not requires ate your feedback in

the questions bel

hile thi

answering

we would really
hank you!

Please rate the care received by your provider (MD/NP)?
Very Poor 1 Poor 2 Fair 3 Good 4 VeryGood §

Please rate the care received by the staff?

Very Poor 1 Poor 2 Fair 3 Good 4 VeryGood 5

Did you receive insights or strategies that will help you achieve your health goals?

OYes ONo

How likely are you to recommend LT Proactive Care to a friend or family member?

Very Unlikely 1 Somewhat Likely 2 Neutral 3 Somewhat Likely 4 Very Likely 5
For Optimal Health Series patients: How likely are you to sign on for the concierge membership for
ongoing care?

Very Unlikely 1 Somewhat Likely 2 Neutral 3 Somewhat Likely 4 Very Likely 5

Please share any additional thoughts that you have around your experience at LT Proactive Care

What did you enjoy most about your experience with your care team?

Is there anything you would change about your experience with your care team?

If you'd be willing, please provide your name, phone number, and email contact for us to follow up

with you for further questions (not required)

Narme: Phone Number 2

Outfit Guidelines for
Photoshoot

Here are a few guidelines to follow when choosing clothing to wear to the
upcoming LT Proactive Care Clinic photoshoot.

Choose neutral colors such as gray, tan, blue.

Avoid bright colors, crazy patterns.

Attire should be business casual, no jeans please.

Most importantly, pick something you feel comfortable it!

Please bring a few options in case something isn't being photographed well.

Please come with your clothes steamed or ironed.

YES NO

THIS NOT THIS




ART DIRECTOR

Something that was a new experience for me that | really enjoyed was
being art director on photo shoots. Every time we opened a new clinic
location we needed to photograph all of the new staff for the website
and various marketing materials. | would go out to the clinic locations,
select the shoot location, work with each individual on what to wear and
direct hair and makeup. Once all of that was established | would style
the backgrounds of each photo, select which photos were going to be

used and then use them in the materials that | designed.




PHOTO SHOOTS

LIFETIME




PHOTO SHOOTS




